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Support & Downloads  > Printers > Industrial Printers

ZT420 INDUSTRIAL PRINTER
SUPPORT

Here are support and repair resources for your printer. Product
Registration is no longer necessary. Retain proof of purchase for
warranty confirmation.

ZT400 Series Product Page 

SUPPORT

 Online Tech Support

 Submit Technical Support Issue

 Contact Technical Support

WARRANTY

 Check Warranty Status

 

https://www.zebra.com/us/en/support-downloads.html
https://www.zebra.com/us/en/support-downloads/printers.html
https://www.zebra.com/us/en/support-downloads/printers/industrial.html
https://www.zebra.com/us/en/products/printers/industrial/zt400-series.html
https://km.zebra.com/kb/index?page=home&carousel_category=PRINTERS
https://www.zebra.com/us/en/forms/contact-ss-hardware.html
https://www.zebra.com/us/en/about-zebra/contact-zebra/contact-tech-support.html
http://support.zebra.com/OA_HTML/lookup.jsp
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HOW-TO-VIDEOS

DRIVERS

FIRMWARE

SOFTWARE & UTILITIES

 Warranty Information

 Check Service Agreement Status

REPAIRS

 Find Authorized Repair Partner

 Submit Repair Order Online

 Zebra OneCare for Printers

EXTRAS

 Printer Parts

 Printer Supplies

 Printer Accessories

 Printer Software

M

https://www.zebra.com/us/en/support-downloads/warranty/product-warranty.html
http://support.zebra.com/OA_HTML/lookup.jsp
https://www.zebra.com/us/en/partners/partner-application-locator.html
https://www.zebra.com/us/en/forms/repair-order.html
https://www.zebra.com/us/en/services/run/support-services/zebra-onecare/onecare-printers.html
https://www.zebra.com/us/en/products/parts.html
https://www.zebra.com/us/en/supply-selector-tool.html
https://www.zebra.com/us/en/products/accessories/printer-print-engine-accessories.html
https://www.zebra.com/us/en/products/software/barcode-printers.html
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We are upgrading site registration on Zebra.com. In order to receive access
to certain downloads
all users need to create a new account. We apologize for any
inconvenience.



Legend:

Unrestricted

DemoWare

Restricted

HOW-TO-VIDEOS

https://www.zebra.com/us/en/support-downloads/eula/eula-downloads.html
https://www.zebra.com/us/en/support-downloads/eula/eula-downloads.html
https://www.zebra.com/us/en/support-downloads/eula/eula-downloads.html
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Platen Roller Replacement Media Sensor & Exterior Cleaning

Media and Ribbon Loading

VIEW ALL VIDEOS

RECOMMENDED

DRIVERS


ZebraDesigner driver 32/64 bit. Certified for Windows.
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THIRD-PARTY

 Download 9 MB

OPERATING SYSTEM: Windows 10, Windows 8.1, Windows Server 2012, Windows 2008, Windows Vista,

Windows 8, Windows 7

Zebra Setup Utilities 
(Learn More)

 Download 11 MB

OPERATING SYSTEM: Windows 10, Windows 8.1, Windows Server 2012, Windows 2008, Windows Vista,

Windows 8, Windows 7

Zebra Setup Utilities 
(Learn More)

 Download 9 MB

OPERATING SYSTEM: Windows 2003, Windows XP

ZebraDesigner driver 32/64 bit. Certified for Windows.

 Download 8 MB

OPERATING SYSTEM: Windows 2003, Windows XP

Information about CUPS Driver for non Kiosk printers

 Download 867 KB

OPERATING SYSTEM: Linux, Unix & Mac OS



https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea54032da4ba1a754ef88faaff03fffc08a71d3935761544249a5d5594cfc3fba21f13adccdde9194aa0a53215bcf57d79ada5e744b82b6e1c7b&c=us&l=en
https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea54032da4ba1a754ef88faaff03fffc08a71d3935761544249a5d5594cfc3fba21f13adccdde9194aa0a53215bcf57d79ada5e744b82b6e1c7b&c=us&l=en
http://www.zebra.com/setup
https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea54032da4ba1a754ef88faaff03fffc08a71d3935761544249a63a110f85dd2c9b2c0a80d0894fd326ca49bd9ac213fdfc9&c=us&l=en
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http://www.zebra.com/setup
https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea54032da4ba1a754ef88faaff03fffc08a71d3935761544249a63a110f85dd2c9b2d7d5c7e74dacbc6da49bd9ac213fdfc9&c=us&l=en
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https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea54032da4ba1a754ef8a8693a5a0f5b2e2b628a01725f50b13abdc8991007de83703838c0365ce5bda9cc08e0ee725c5d28&c=us&l=en
https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea54032da4ba1a754ef8a8693a5a0f5b2e2b628a01725f50b13abdc8991007de83703838c0365ce5bda9cc08e0ee725c5d28&c=us&l=en
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FONTS

EXAMPLES

FIRMWARE

SOFTWARE & UTILITIES


Swiss 721 Font
Installation of this font file will enable you to print the Swiss 721 font.

 Download 1 MB

ZPL Mirror Examples
Mirror allows you to centrally manage the configuration of Zebra printers over a wired and/or wireless
network using FTP communications.

 Download 168 KB

ZBI 2.0 Examples
These example programs demonstrate common tasks using ZBI commands.

 Download 156 KB

WML Examples
Zebra's Customizable Front Panel technology allows users to create their own printer menus -
showing only the content they want to display.

 Download 3 KB

https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea549bfea1459661015800ba4bbeb8db9fd343c2c95feb8970559ce28ec2498d23cd8ede71ef0dbbc2c681299b8950e32f7b&c=us&l=en
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https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea549bfea1459661015800ba4bbeb8db9fd34f34398aa56f379d976dfb2db680c0ecc7e613bb2cd04b96a5e744b82b6e1c7b&c=us&l=en
https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea549bfea1459661015800ba4bbeb8db9fd34f34398aa56f379d976dfb2db680c0ecc7e613bb2cd04b96a5e744b82b6e1c7b&c=us&l=en
https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea549bfea1459661015800ba4bbeb8db9fd34f34398aa56f379d350e11103f50f6948ec6d85b3288bb8af23637ada9eaf2f0&c=us&l=en
https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea549bfea1459661015800ba4bbeb8db9fd34f34398aa56f379d350e11103f50f6948ec6d85b3288bb8af23637ada9eaf2f0&c=us&l=en
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OTHER

ZDownloader Utility
ZDownloader is used to send firmware and files to printers, over network, USB, RS-232 or Parallel
port connections.

 Download 14 MB

OPERATING SYSTEM: Windows 10, Windows 8.1, Windows 2008, Windows 8, Windows 7

OPOS Driver v1.11.5.15
OPOS printer driver for use in applications where an OPOS printer driver is needed to support Zebra
printers.

 Download 59 MB

OPERATING SYSTEM: Windows 10, Windows 8.1, Windows 8, Windows 7

SYSTEM REQUIREMENTS: UPOS specification v1.11.NET Framework 3.5POS for .NET v1.12

ZBI 2.0 Key Manager
This utility enables the transfer of ZBI 2.0 keys onto ZBI 2.0 capable printers.

 Download 14 MB

OPERATING SYSTEM: Windows 10, Windows 8.1, Windows 2008, Windows 8, Windows 7

Zebra Setup Utilities v1.1.9.1204
Printer setup, made simple – by enabling you to quickly and easily configure select Zebra® high-
performance, midrange and desktop printers, the free Zebra Setup Utilities will enhance your printer
experience right out of the box.

 Download 11 MB

OPERATING SYSTEM: Windows 10, Windows 8.1, Windows Server 2012, Windows 2008, Windows Vista,

Windows 8, Windows 7

SYSTEM REQUIREMENTS: VGA monitor or betterHard drive with at least 25 MB free disk space.



https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea549bfea1459661015800ba4bbeb8db9fd37b96a0d636803baef49946d9e301db275b19f17b497c9c09970584916ad0dbdd&c=us&l=en
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https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea549bfea1459661015800ba4bbeb8db9fd3c241a100066c9849199a4533a811a0c25673fc55908c6606c1ffd55c9ed2dbafa5e744b82b6e1c7b&c=us&l=en
https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea549bfea1459661015800ba4bbeb8db9fd3c241a100066c9849199a4533a811a0c25673fc55908c6606c1ffd55c9ed2dbafa5e744b82b6e1c7b&c=us&l=en
https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea549bfea1459661015800ba4bbeb8db9fd3aad540187ae0fe360ad372f31e97059aca9ae9132aeb8abf&c=us&l=en
https://www.zebra.com/apps/dlmanager?dlp=-227178c9720c025483893483886ea549bfea1459661015800ba4bbeb8db9fd3aad540187ae0fe360ad372f31e97059aca9ae9132aeb8abf&c=us&l=en
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English (United States)

MANUALS
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ZEBRA ONECARE

For maximum productivity, we can help your business ensure its Zebra
mobile, tabletop, desktop, card and kiosk printers are online and ready
for business.

Zebra OneCare for Printers

M



REQUEST A REPAIR

Zebra offers repair services for products that are under warranty,
covered by a service contract or through a time-and-material-based
charge.

Request a Repair 

https://www.zebra.com/us/en/sitesearch.html?q=(Knowledge%20Article)%20AND%20(ZT420%20Industrial%20Printer)%20AND%20(sling_resource_type=zebra-www-responsive/components/page/knowledgearticle)
https://www.zebra.com/us/en/services/run/support-services/zebra-onecare/onecare-printers.html
https://www.zebra.com/us/en/support-downloads/request-repair.html
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ABOUT ZEBRA

Global Locations & Contacts 
Contact Tech Support

How to Buy 
Company Information

Investor Relations 
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Careers 
Resource Library
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WE ARE GLOBAL

LOOKING FOR BROADER SUPPORT?
Reach out for immediate support today.

Contact Zebra

Find a Partner
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