
AI Order Capture. Fully

Integrated into ExPCS.

ExPCS has partnered with Fresho to bring you OrderPilot , an AI-powered tool

that captures customer orders and feeds clean, accurate data directly into ExPCS.

Still dealing with this?

Orders coming in from

multiple channels

Automatically convert

orders from:

Emails

PDFs

Text messages

Voicemails

Purchase Orders

No portal changes. No disruption.

Just smarter order processing. 

Errors creeping into

production and

dispatch

Manual rekeying into

ERP/production

systems

Staff tied up entering

orders line-by-line

Teams struggling to

scale operations

Customers unwilling to

adopt new ordering

portals 

sales@existco.com.au 

expcs.com.au

Contact us today!

+61 8 9227 0088 



Save 6 hours per 200 orders 

Reduce costly manual errors 

Reduce order processing from 2–3 minutes

→ 10–20 seconds

Reallocate staff to higher-value tasks

Scale operations without increasing headcount

The Solution: ExPCS +

OrderPilot

One Inbox

All orders (email, PDF, text, voicemail,

PO) flow into a single system.

AI Captures Data

Line items, quantities, and instructions

extracted automatically.

Originals Attached

Every order source remains visible and

traceable.

Human Review

Your team reviews exceptions before

submission .

AI automatically captures and structures your

order data — then pushes it directly into

ExPCS workflows.

No more manual data entry

No more missed details

No change required from your customers

Full visibility across orders and operations

How It Works

The Impact
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Automatically generate

accurate sales/production

orders

$4.7B in orders processed annually 

Why Fresho?

65,000+ customers ordering globally 

Rated 4.8 / 5 by users

Built for suppliers and distributors

Improve production planning

and efficiency

Maintain full traceability and

compliance

Eliminate bottlenecks

between order entry and the

factory floor

Seamless Integration

with ExPCS

OrderPilot integrates directly into ExPCS, allowing you to:

Real Outcome

Instead of manually processing emails, PDFs,

and calls, businesses are now automating

order capture and focusing on customers

and growth. 

Ready to See It in Action?

Book a personalised demo to see how

ExPCS + Fresho OrderPilot can transform

your order processing workflow.
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